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Abstract

In this study, we analyzed the factors of job satisfaction felt by university students from their internship
experience, using questionnaire survey data for university students at national universities. The analysis
utilized CS analysis, which is used in customer satisfaction surveys, etc., digitized each factor, expressed it as
a deviation value to make it easy to understand the satisfaction judgement, and visualized it in a CS graph. As
a result, the factor of the priority maintenance item with the highest degree of satisfaction was “Growth as a
person”, and the factor of the highest priority improvement item with the highest degree of improvement was
“Feedback”. In addition, to feel the growth is related to the five job characteristics and MPS (Motivating
Potential Score) , which measures the degree of intrinsic motivation. In the future, in order for companies to
carry out internships with a high degree of job satisfaction, consider a program that can grow while increasing
MPS, and it is presumed that reviewing the feedback with highest degree of improvement will improve job
satisfaction. For companies, internships that lead university students to recruitment will become an important

position for recruitment strategies in the future.
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