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Investigation of collaboration among community-based
medical facilities and patient support system in central
community hospitals in Okayama

Noriyo Nacamung, Yoshiko Nakanisai, Chieko KawarTa,

Niwa Onta, Yuko Havasar and Fumiko YASukaTA

Abstracts

The purpose of this study was to investigate the current status of collaboration
among community-based medical facilities and patient support system in ten central
community hospitals in Okayama. Interviews were conducted using a questionnaire
regarding the current status of collaboration among community-based medical facilities
and patient support system in ten central community hospitals. It was revealed that
although the size and position of the sections varied, all hospitals were trying to facili-
tate collaboration among other community-based medical facilities by developing
stronger relationships with family doctors. They mainly focused on improving the qual-
ity of services for referred patients and referring physicians. Besides, all hospitals pos-
sessed another section providing patient support services such as patient education and
counseling. Staffs in the sections were trying to build stronger relationship with other
health-related and medical facilities in their communities. Finally, it is discussed regard-
ing how to facilitate collaboration among community-based medical facilities and pro-
vide patient support system in a university hospital.

Key words : collaboration among community-based medical facilities, patient support system
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